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www.lebeaupuits.co.uk

January 2018

Dear Holidaymaker,
Thank you for choosing our home for your holiday. The main terms and conditions are as follows:
Deposit – The deposit (including the £34 paid to Brittany Ferries) is 30% of the total price and is
payable within seven days of the reservation on the Brittany Ferries site. The reservation will then be
secure and will be marked on all advertising sites and our website.
Balance - The balance is due 10 weeks before arrival.
Payments - Please pay by bank transfer to sort code 11-06-00, account number 00160199, name CM
Plews or cheques payable to the same to our UK address.
If you would like to vary the number of guests from the number originally booked then let us know, but
please be aware that the property is limited to eight persons.
Cancellation - In the event of cancellation we will attempt to re-let the booking. If we are successful
then any monies paid will be refunded less any costs of readvertising/promoting incurred.
Arrival - The house will be available from 4pm. The above address should enable you to locate the
house using a sat-nav device. It would be helpful if you could give an approximate time of arrival once
you know your travel arrangements. We can assist with recommended routes and journey planning if
required.
Our local managers - are a couple who live in the village. We will provide their contact details when
the balance is paid. They will then arrange to meet you at the property, show you around and hand
over the keys. They also look after the end of stay cleaning, the pool maintenance, and they are your
first point of contact if there are any problems during your stay.
Departure - our local managers will discuss the arrangements for your departure when they meet with
you. We ask that the house is vacated by 10am to ensure that it can be prepared for the next guests.
Rates include a one-time linen & towel setup (one bath towel and one hand towel per guest).
We ask guests to respect the needs of other visitors by not smoking within the property.
We do not allow pets.
We recommend that you take out adequate travel insurance for the duration of your trip.
Finally - there is a fair amount of information about the local area and the region, things to do, places
to eat etc. at the house, but if you would like specific information we are always happy to assist.
We wish you a pleasant stay.
Yours sincerely,

